





Bangladesh has come a long way since its
independence in 1971 and revived itself as one
of the fastest growing economies of the world.
In the 52 years journey since independence,
Bangladesh has demonstrated outstanding
resilience, adaptive capacity and indomitable
spirit to move forward and excel, which
reflects in all the developments and milestone
projects Bangladesh has accomplished and will
accomplish in foreseeable future. For our Annual
Report 2023, we at Green Delta took inspiration
from the indomitable Bangladeshi spirit and set
"Strive, Revive, Thrive" as our strategic agenda to
move forward and sustain our legacy of being the
#1 non-life insurance company of Bangladesh.
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WELCOME!

TO ALL OUR
READERS TO OUR
2022 INTEGRATED

REPORT!

66 Greetings on behalf of Green Delta Insurance Company Limited. We extend a cordial
welcome to you to our annual report for the financial year ended 31 December 2022. At
our company, over the past decade, we have greatly benefitted from integrated thinking
and reporting not only with respect to data assimilation and analysis, but also with
reference to information disclosure and presentation, being guided by the integrated
reporting <IR> framework of the Sustainability Accounting Standards Board (SASB). 99

Dear Esteemed Shareholders,

The year 2022 was primarily characterised by the terminal
effects of the COVID-19 pandemic, coinciding with the arrival of
a major geopolitical challenge, the Russian invasion of Ukraine.

Particularly, the war has engendered major spill-overs, and
companies, industries and the Bangladeshi economy as a whole
continue to feel the aftershocks of the pandemic on the one
hand and the European unrest on the other. So much so that
many firms - both big and small - are struggling to recover from
the immediate effects of the twin challenges, delaying recovery
and return to business as usual.

Though the exact extent of the war’s economic impact has not
been calculated, preliminary estimates suggest that it will have
a sizable financial impact on a wide range of industries, most
notably triggered by the sharp rise in inflation that has induced a
cost-of-living challenge, as noted by the International Monetary
Fund (IMF). Furthermore, the human capital front has become
particularly vulnerable, as the war and the global pandemic
exert further social pressures and create a humanitarian crisis
of great proportion.

As the current challenges persist, at Green Delta [nsurance,
we feel it is crucial to not just think about survival and revival,
but to also to invest in our future and create a scenario where
we are able to thrive in the future. Our strategy is to withstand
the shocks and take stock of the opportunities that a new
environment provides.

Therefore, we think the current period is a once-in-a-
generation chance to reassess our processes, re-think our
goals and reposition our company for a better future for all.

The paradigm shift in the global economy is real and we want
to seize the opportunity by reorienting our business to test
accepted norms, probe uncharted territory and broaden our
horizons.

On balance, although many things have shifted, our dedication
to long-term value creation has remained unchanged, and we
intend to keep it that way well into the future.

Green Delta [Insurance has always believed that delivering a full
update on our business plans and an open and candid narration
on our outlook is a crucial part of our integrated reporting
journey. As part of our reporting approach, we have detailed
throughout this report not only the positives that have emerged
during the year, but also the difficulties and unknowns that
the company may face in the future as it pursues its growth
strategy.

‘We have made an effort towards openness in our communication
and this we believe differentiates us from the rest in terms
of disclosures, even as We remain in the firm belief that this
forthrightness will only help grow stronger relationships with
our shareholders and stakeholders.

We show our gratitude to you for your association with us and
will do everything possible to enhance value for you as we
move forward.

Thank you@(jlce again!

‘W/

FARZANAH CHOWDHURY

MD & CEO, Green Delta Insurance Company Limited
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1.1
ABOUT THIS
REPORT

is report has been developed to enable Green Delta Insurance
stakeholders to make an informed assessment about the
company’s ability to create value over time.

To facilitate such an assessment,
we introduce the group, outlining
who we are, where we operate,
what we do, and how we create and
sustain value; provide a high-level
strategic and governance overview
incorporating the Chairman’s
statement and review from our
leadership team and governance
practices; provide an operational
summary of our performance and
strategy incorporating the Managing
Director & Chief Executive Officer’s
statement; identify the material
matters that impact on
creation in terms of our operating
environment, and the principal risks
and opportunities facing the business;
reflect on our interaction with the six
capitals that enable our business and
our key stakeholder relationships;
and review our performance across
our operations. This report covers
the period from 1 January 2022 to 31
December 2022.

value

Our purpose

Green Delta Insurance is dedicated
to improving the lives of its clients,
employees, and the communities
it serves in order to create a

e Green Delta Insurance Company Limited

better future for all. This lays the
groundwork for a prosperous future
and protects the company's pledge
to generate robust returns and long-

term value for its investors.




INTRODUCTION

The Sustainable Development Goals (SDGs)

The Global Goals are more relevant now than ever before and integrating these into our reporting suite is a prioritised
endeavour at Green Delta Insurance.

We have the most impact on the following 9 Goals and our efforts are directed at contributing to Bangladesh meeting the
development targets enshrined in the goals by the year 2030.

GOOD HEALTH
AND WELL-BEING

GENDER
EQUALITY

1 NO
POVERTY

1 'I;gV[KW

SUSTAINABLE

DEVELOPMENT i

10 REDUGED
INEQUALITIES

G::ALS

Integrated reporting scope
and boundary

‘We aim to provide shareholders with a
concise yet sufficiently informed view
of the group’s strategy, governance,
performance and prospects in the
context of our operating environment
reporting on how value is created and
protected over time.

The financial information reporting
boundary is defined by control
and significant influence over our
subsidiary companies engaged in
the financial services and medical
Matters

attributable to other stakeholders are

tourism businesses.
included if material, that is, if it could
significantly affect the group’s ability
to create and preserve value over the
short, medium and long term.

Integration of thought and
reporting

We at Green Delta Insurance have
always maintained the view that
lasting value is created neither by
chance nor through isolated efforts.
It is a long-term endeavour, and we

take a methodical and consistent

ECONOMIC GROWTH

DECENT WORK AND 11 SUSTAINABLEGITIES
INFRASTRUCTURE ANDCOMMUNITIES

abe

GOOD HEALTH

4 QUALITY
ANDWELL-BEING EDUCATION

|

G

approach to
integrated thinking throughout our
organisation, one that takes
the
among the many capitals we employ

institutionalising

into
account interdependencies
and the consequences of our strategic
decisions.

We work hard to maintain open
and

that
reflects the value we've built and

communication provide a

reporting  suite accurately
maintained. Through an appreciation
of the interplay between these
factors, we ensure the delivery of
short, medium, and long term value to

all our stakeholders.
What’s new in this report

We constantly seek to add value to
our reporting suite in the interests
of information transparency
With

change, decarbonization and net-

and disclosure. climate
zero becoming key watchwords,
businesses will have to step forward
to contribute to restoring the planet’s

health.

As a responsible business committed

to planet sustainability, we have

RESPONSIBLE 1 3 CLIMATE
CONSUMPTION ACTION

15 LIFE
ON LAND
ANDPRODUCTION =

8 DEGENT WORK AND
ECONOMIC GROWTH

16 PEACE, JUSTICE 17 PARTNERSHIPS
ANDSTRONG FORTHEGOALS

INSTITUTIONS é

included a new section titled “How
climate change affects the business
model” We are perhaps the only
company in Bangladesh to have
commenced the release of such a
disclosure.

What’s new in
this report?

We have inserted
a new section
titled “How climate
change affects the
business model.”
We are perhaps the
only company to
have commenced
the release of

such disclosure

in Bangladesh,
describing the risks
and opportunities
around climate-
related reporting.
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Aims and parameters of the
report

For the fiscal year ending 3l
December 2022, Green Delta
Insurance has compiled an integrated
report that provides a comprehensive
overview of the company and its
subsidiaries. It includes data on our
performance, governance and future
prospects so that our stakeholders
may judge us fairly across all phases
of our operations. It also details our
sustainability efforts and how they
relate to the UN's SDGs (SDGs).

While our primary audience for this
report consists of shareholders,
investors and our banking consortium,
the report also includes information

panels that are relevant to a much
broader stakeholder group. The
activities of Green Delta Insurance,
including its Bangladeshi subsidiaries
and affiliates, are detailed in this
report.

The reporting suite covers the
financial year 2022 and the months
leading up to its release (through
February 2022). This is to ensure
accuracy, comprehensiveness and
up-to-date information capture.

Reporting limits

In accordance with the Integrated
Reporting <IR> framework, we
have expanded the scope of this
report beyond the primary financial

reporting entity, Green Delta
Insurance, to include all material
stakeholders whose interests,
activities, or influence have a material
impact on our ability to create and
sustain value.

Materiality determination

Determining our material matters is a
prioritised endeavour at Green Delta
Insurance. Such matters enable us
to meet the needs and expectations
of our varied set of stakeholders,
while facilitating us to meet the
broader goals of society. Indeed, our
material matters allow us to remain
on the path of meeting our goals and
objectives, hence serving the purpose
of our existence.

OUR KEY MATERIAL MATTERS

Rebuilding
societal
resilience

Ensuring Talent
/ Transformation

EMBEDDING
SUSTAINABILITY
ACROSS ALL
BUSINESS LINES

| ° Green Delta Insurance Company Limited

Creating
/ Affordable

insurance

solutions

Bolstering our
capital and
financial
positions




Reporting principles

The Green Delta Insurance Annual Report follows SASB’s
broad Integrated Reporting <IR> framework. The financial
and statutory data presented in this report also complies
with the requirements of applicable Bangladeshi laws and
regulations.

Board approval

The Board of Green Delta Insurance acknowledges its
responsibility for the integrity of the Group’s external
reporting. This report provides material and relevant
information to providers of financial capital to enable
informed capital allocation decisions, while supplying
information relevant to broader stakeholders.

This report is presented in accordance with the
International Integrated Reporting <IR> Framework (2021).
It addresses all material matters influencing the company’s
ability to create, preserve and enhance value over varying

INTRODUCTION

time periods. lt is our collective opinion that this Integrated
Report presents a fair and balanced view of our performance
and outlook.

This report has been approved by the Board.

Your feedback is important to us

Safe harbour

For any questions or feedback regarding this Integrated Annual Report or its This report contains statements

content, please write to info@green-delta.com

This report can be downloaded/viewed by scanning the below QR code. You may

also visit www.green-delta.com to read the report online.

<t

that relate to the company’s future
operations and performance. These
statements can be identified by the
usage of words such as ‘believes’,
‘estimates’, ‘anticipates’, ‘expects’,
‘intends’, ‘may’, ‘will’, ‘plans’, ‘outlook’
and other words of similar meaning
in connection with the discussion
of future operating or financial
performance.

Readers should note that these forward-
looking statements are contingent on
assumptions, data or methods that may
be inaccurate or imprecise and hence
are not guarantees of future operating,
financial or other results. They
constitute our current expectations
based on reasonable assumptions.
The company’s actual results could
materially differ from those projected
in any forward-looking statements
due to various future events, risks
and uncertainties, some of which are
beyond our control. The company does
not assume any obligation to update or
revise any forward-looking statements,
whether as a result of new information,
future events or otherwise.

Annual Report 2022 ° I



1.2

REVIVE

Charting Our Path to
An Exciting Future

Much like the rest of the world, the COVID-19 pandemic was a business
continuity event for Green Delta Insurance, and when we look back, what
we really did was divide it into three unique phases:

Survive, Revive, and Thrive.

We considered how we may rethink serving our
Green Delta Insurance family, our customers
and the wider community who were in need.
While the pandemic is not fully over yet,
the scientific and medical communities do
believe that the world has moved past the
peak of the infection. Similarly, we believe
that our company has progressed from simply
surviving COVID to the revival stage, and we
are now looking to the future to see how we
may thrive in the new environment.

Getting everyone to work-from-home and
ensuring that they had the right atmosphere
to do so was obviously a difficulty in the early
stages of the outbreak for our colleagues and
teammates. But it was also about ensuring
that we were focusing on things that changed

in the way we worked, such as mental health
issues and spending time talking to colleagues
and showing solidarity with one another.

In keeping with this ethos, our initial focus was
on our workers and customers. COVID, and
now the war in Ukraine, have really brought
to the forefront the need to respond to the
pressing situation at hand and to demonstrate
enduring value to our customers with
products and services that help them, as well
as our employees, colleagues and community
more broadly, even as the IMF has described
the current situation as a cost-of-living crisis
for many households worldwide.

The second is how adaptable we can be in
times of crisis and what we can learn and
apply to how we function in the future. And
at our organisation, we see this as one of



the most significant opportunities that has
arisen as a result of our ability to focus on the
outcomes that we are attempting to deliver
through our broad value creation levers, while
fast adjusting to change.

Furthermore, we feel that therole of technology
in the digital age cannot be overstated. We are
concentrating on widespread technological
adoption and pushing the technology agenda.
This has been a pivotal opportunity for us
in the general insurance sector to seize the

moment and think differently about how we
deploy the technologies that are available to
us today, while also keeping an eye on the
rapid advancements that have been made in
response to digital adoption amid COVID.

Thus, at Green Delta Insurance, we are
preparing for the future by learning from our
past, managing the present and reinventing the
future, which is central to this year’s strategic
agenda- Survive, Revive, Thrive!

Our model approach to
recharge our Company
and chart the way
forward towards an
exciting and hope-filled
future.

SURVIVE

Learning from the past

Reimagining
the future

THRIVE

Gearing GDIC for

. Tomorrow! .

Managing the present
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1S
STANDING WITH OUR CUSTOMERS

STANDING WITH OUR CUSTOMERS BY OFFERING
A WIDE RANGE OF PROTECTION SOLUTIONS!

PROTECT?

As the largest general insurance company of Bangladesh, at Green
Delta Insurance, we have always remained at the forefront of
walking shoulder-to-shoulder with our customers, being with them
at all times!

In our role to protect the SME customers of one the largest banks of Bangladesh, Green
Delta Insurance settled a fire insurance claim within the shortest possible time.

This settlement was instrumental in enabling the victims to bounce back from adversity
and recommence their business and livelihood within days of the calamity.

Such is the power of insurance and at Green Delta Insurance we are committed to play
our role as an insurance-protector, working for the welfare of our customers, clients

and the country at all times.

CAGR IN POLICIES SOLD
(FY2017-2022)

LN | G Green Delta Insurance Company Limited



INTRODUCTION

STANDING WITH OUR CUSTOMERS BY
FORTIFYING THEIR ASSETS, RESOURCES AND
EVERYTHING ELSE IMPORTANT TO THEM!

FORTIFY?

As a general insurance institution devoted to the cause of
underprivileged communities, at Green Delta Insurance, we have always
stood hand-in-hand with our customers, being with them at all times!

In 2016, Green Delta Insurance commenced its journey in crop insurance with only 15
farmers. Over the course of time, the company has dedicated its efforts to expand crop
insurance in different corners of Bangladesh.

Concerted endeavours in this regard, along with growing understanding of the value of
insurance in agriculture among the smallholder community, Green Delta [nsurance has been
able to achieve the remarkable breakthrough of over 500,000 smallholder-farmers being
now under coverage of the company’s crop insurance program.

Not one to sit on its laurels, the company has now resolved to bring crop insurance to a much
wider coverage, not only to ensure sustainable livelihood for over 50% of the adult population
that is engaged in farming, but also contributing to making Bangladesh self-sufficient in food

1.25%

CAGR IN NEW BUSINESS PREMIUM
(FY2017-2022)
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STANDING WITH OUR CUSTOMERS BY
ENSURING RE-STABILIZATION AND
REVITALIZATION AFTER AN EXIGENT SITUATION!

REVITALIZE!

As an organisation focused on women emancipation and empowerment,
Green Delta Insurance walks step-by-step with women from all walks of
life and from all over the country!

Green Delta Insurance is amongst the few general insurance companies in Bangladesh to have
an exclusive insurance solution for women of the country under the “Nibedita” platform.

With Nibedita positioned to help females to become self-dependent, it provides affordable
and comprehensive insurance coverage with net premium starting from as low as Tk. 580 per
person, while also ensuring swift and hassle-free claims settlement.

Thus under Nibedita, Green Delta Insurance has helped hundreds of women customers in
Bangladesh to get back on their feet after facing exigency, thus providing holistic economic and

social security to them!

CAGR IN CUSTOMERS
(FY2017-2022)

FEMHS DR | G Green Delta Insurance Company Limited
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2.1
VIRTUAL AGM ATTENDANCE PROCEDURE

Green Delta Insurance Limited convened its 37" AGM virtually 8 July 2020; BSEC/CMRRCD/2009-193/08 dated 10 March, 2021
through digital platform on Sunday, April 16,2023 at 11.00 am. in  and SEC/SRMIC/94-231/91 dated March 31, 2021 respectively.
compliance with BSEC’s Order No.SEC/SRMIC/94-231/25 dated

Log on
Interface

Before Activation

AGM will be held on 16t April 2023
(Sunday) at 11:00 AM

Link will be activated on 14th April 2023

Bo/Folio/Admin/Serutinizer

ID:*

Type your ID @

'

Login screen

LOG IN TO THE LINK- 1) Enter 16 digit BO number or
HTTPS://GREENDELTA.BDVIRTUALAGM.COM Folio number*
2) Click Go button then
3) Click Login button

Bo/Folio/Admin/Serutinizer
ID:*

1201470000000001 @

e

B W v sl ° Green Delta Insurance Company Limited



AGM INVITATION AND NOTICE

Shareholders can see

a) Live Streaming, b) Total attendance (Number of Shareholders with Total Shares),
c) Agenda & Agenda wise voting result d) Question & Comments.

SRR TRGE/Live Streaming wiEnRp/Agenda

Agenda-01

To Receive, Consider and Adopt the Audited Financial Statements
AGM Live broadcast is of the Company for the year ended on 31st December, 2022 and

Report of the Auditor and Director thereon for the said year.

coming soon...
Vote

| am not in favor of

I am in favor of passing
passing this proposal

this proposal

CRIRTRISRATR G5 $o1f2fs 00
Total Attendance of Shareholders Vote Vote (%) Vote Vote (%)
000 000 000 000
T CRIRRBRACET (5 IR TR 00
Total Shares of Attendance of Shareholders oH R BT
Shareholders can do i

a) Shareholders can vote (Yes/No) for any Agenda
Click on Green Button For Favor or Click on Red Button For Against

wTAsEp/Agenda

Agenda-02
To declare 25% Cash Dividend for all the shareholders for the year ended 31st December, 2022 as recommended

by the Board of Directors.

Vote
| am in favor of passing I am not in favor of
this proposal passing this proposal
Vote Vote (%) Vote Vote (%)
000 000 000 000

Shareholders can do

Type your Question or Comments (English or <—J

Bangla) then click Submit Button.

Ay GR TSy

SR &%/TeT o

(Type Your Questions/Comments)

Annual Report 2022 Q TN



2.2
LETTER OF TRANSMITTAL

To

All the Shareholders;

Bangladesh Securities and Exchange Commission;
Registrar of Joint Stock Companies and Firms;

Dhaka Stock Exchange Limited;

Chittagong Stock Exchange Limited;

Insurance Development and Regulatory Authority (IDRA)

Sub: Annual Report for the year ended December 31, 2022
Dear Sir(s),

We are pleased to enclose a copy of the Annual Report along with the Audited Financial Statements including Consolidated
and Separate Balance Sheet as on December 31, 2022 and Income Statements, Cash Flow Statements and Changes in equity
statements for the year ended December 31, 2022 along with notes thereon of Green Delta Insurance Company Ltd. and its
subsidiaries for your record/necessary action.

Information given in our Annual Report-2022 is complete, full and in line with Bangladesh Accounting Standard and
International Accounting Standard. We hope that the report will be of use to you today and tomorrow.

Best regards,

Sincerely yours,

Md Oliullah Khan FCS
Company Secretary

| @ Green Delta Insurance Company Limited



AGM INVITATION AND NOTICE

2.3

NOTICE OF THE 37™ ANNUAL GENERAL MEETING
(VIRTUAL SHAREHOLDER MEETING) OF GREEN
DELTA INSURANCE COMPANY LTD.

Notice is hereby given that the 37" Annual General Meeting (AGM) of Green Delta Insurance Company Limited
will be held on Sunday, 16th April, 2023 at 11.00 am (Dhaka Time) by using Digital Platform through the Link
https:/greendelta.bdvirtualagm.com to transact the following business:

AGENDA

1: To Receive, Consider and Adopt the Audited Financial Statements of the Company for the year ended on 31st December,
2022 and Report of the Auditor and Director thereon for the said year.

2:  To declare 25% Cash Dividend for all the shareholders for the year ended 31st December, 2022 as recommended by the
Board of Directors.

3. To Elect/Re-elect of Directors under rotation and Re-appointment of Independent Director.

4:  To approve the appointment of Statuary Auditors of the company for the year- 2023 and fix their remuneration.
5:  To approve appointment of Compliance Auditor as per Corporate Governance code and to fix their remuneration.
NOTES:

1. Wednesday, 22 March, 2023 was the “Record Date” for entitlement of Dividend. The Shareholders, whose names will
appear in the Depository (CDBL) Register on that date, shall be entitled to participate in the 37th AGM through digital
platform.

2. A Shareholder is entitled to participate and vote at this virtual AGM, may appoint a Proxy to participate and vote. The
Proxy form, a specimen of which is enclosed, dully filled, signed and stamped at Tk. 20 (Revenue stamp) must be sent
through email to share@green-delta.com not later than 48 hours before commencement of AGM.

3. The Shareholders will join the virtual AGM through the Link https:/greendelta.bdvirtualagm.com. The shareholders will
be able to submit their questions/comments electronically before 24 (twenty-four) hours of commencement of the AGM
through this link and during the AGM, for logging into the system the Members need to put their 16-digit Beneficiary
Owners (BO) Account Number.

4. Pursuant to the Bangladesh Securities and Exchange Commission (BSEC) Notification No. BSEC/CMRRCD/2006-
15B/208/Admin/81 dated 20 June 2018, the soft copy of the Annual Report- 2022 to be sent to the email addresses of the
Members and will be available in their Beneficial Owner (BO) accounts maintained with the Depository. The soft copy of
the Annual Report-2022 will also be available in the Company’s website: ( www.green-delta.com )

Thank you.

Md Oliullah Khan FCS
Company Secretary Date: March 23, 2023
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PROJECT NAME: BANGABANDHU SATELLITE

ARTIST NAME: RUPA

ONE OF THE STUDENT OF CLASS 3 AND LIKES
TO PLAY WITH HER FRIENDS. SHE WANTS TO
BE A MINISTER TO SERVE THE PECPLE.




VISION
STATEMENT

MISSION
STATEMENT

FOUNDATIONS

OUR

3.1GDICAT A GLANCE

reen Delta Insurance is Bangladesh

largest and most respected general

insurance company, with a history
dating back to the year 1985!

To maximize shareholders’ value through complete customer
satisfaction and employees’ commitment to excellence.

We will always endeavour to provide our customers with innovative products
and services that best respond to their needs. Building trust and fostering strong
relationships are the essence of who we are with an aim to cover insurance for
everyone.

We will always endeavour to provide our customers with innovative products
and services that best respond to their needs. Building trust and fostering strong
relationships are the essence of who we are with an aim to cover insurance for
everyone.



COMPANY ETHOS

We believe that customer interests must stand at the centre of our all activities.
We serve their needs by leveraging our robust risk management framework and
by providing cost-effective and personalized services.

Green Delta Insurance is a longstanding general insurance institution of
Bangladesh, commencing operations in December 1985 and incepted by the
legendary Mr. Nasir A. Chowdhury, an eminent pioneer of insurance in the
country who currently serves in an Advisory capacity in the company.

Thus, the organisation’s history is interwoven with the history of Bangladesh,
with the company contributing to the growth and development of the nation over
the decades, helping fulfill the government mandate of the people of the republic.

The company is helmed today by Ms. Farzanah Chowdhury, Managing Director
and Chief Executive Officer, a pioneer in her own right, being a Chartered Insurer
and a Member of the G100, an influential group of 100 women leaders from across
the world. Together, they have been at the forefront of change in industry reform
in terms of customer outreach, service standards, product innovation, claims
management and legislative development.

As one of the first general insurance companiesin the private sector inindependent
Bangladesh, Green Delta Insurance has played a seminal role in championing the
cause of insurance amongst the masses, while also engaging in policy advocacy
and alignment for the long-term sustainability of the industry.

11 percent o

Insurance market share
(General Insurance)

Green Delta Insurance is the largest general insurance company of Bangladesh and
has held this exalted position over sustained periods of time, thereby reflecting its
robust competitive differentiators in an intensely competitive sector. One of the
biggest strengths of the company is a deep and well-covered network comprising
39 branches that enables business origination and acquisition from across the
country.
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39

Total branch network

As on 31 December 2022, the
company had amassed a consolidated
sum insured of more than 3 trillion,
with an enviable credit rating of
“AAA” and “ST1”, which is not only
a testament to its well-capitalised
financial position, but also best-in-
class fiscal and operating ratios.

“AAA” & “ST177

Credit rating by CRAB

Green Delta Insurance is also the first
insurance company of Bangladesh
to create a successful partnership
with  the World Bank Group’s
International Finance Corporation
(LIFC). Over time, the company has
established a prominent presence
in  Bangladesh’s equity markets
with equity participation in Delta
BRAC Housing Ltd., Progressive Life
Insurance Co. Ltd., United Hospital
Ltd., FinExcel Ltd., and BD Venture
Ltd. Furthermore, the company has
also fostered a dynamic presence in
the financial services space through
its multiple direct subsidiaries:

®  (Green Delta Securities Ltd.
®  (reen Delta Capital Ltd.

(] Professional Advancement
Bangladesh Ltd.

(] GD Assist Ltd.

Together, these subsidiaries
complement the core insurance
business and provide a wide range of
offerings, including stock brokerage
and investment banking services,
professional training in insurance,
etc. One of the subsidiaries, GD
Assist Ltd., has strategically branched
out into offering healthcare tourism
services through its wide hospital and
medical network located in the major
healthcare tourism hubs of the world.

500+

Total employees

Green Delta Insurance has spawned
into a large and thriving family of
distinguished Board members, 600+
dedicated  employees,
valued clients and thousands of

numerous

esteemed shareholders.
Products and services

Green Delta Insurance is the
first Bangladeshi mnon-life insurer
to introduce a retail insurance
division. The department was
established under the overarching
and nationalistic motto of “lnsurance
for All” The company has a wide
product and services suite that meets
a comprehensive range of customer
needs, expectations and affordability
standards, serving both individual
customers as well as corporate

clients.

Some of the major product lines in the
retail segment include:

[ Motor Insurance
(] Overseas Mediclaim Insurance
(] Personal Accident Insurance

®  People’s Personal Accident
Policy

(] Health Insurance
o All Risk Insurance

®  Nibedita - Comprehensive
Insurance Scheme for Women.

Products and insurance services
under Retail and SME include:

o Niramoy, a microinsurance
programme for rural residents

o Shudin, a microinsurance
programme for garment workers

| @ Green Delta Insurance Company Limited

®  Weather index-based crop

insurance for farmers and
smallholders

®  Probashi, a comprehensive

insurance programme for
migrant workers

As a company committed to serve the
best interests of the nation, when the
Government of Bangladesh undertook
a timely initiative to provide health
insurance to those living below the
poverty line, we were amongst the
first to partner the Government in the
project named “Shasthyo Surokhsha
Karmashuchi” (SSK).

Thisinitiative of the Ministry of Health
and Family Welfare is administered
by the Health Economics Unit and
Green Delta Insurance is the scheme
administrator of the project. Staying
true to the times, the company has
also diversified by venturing into
digital insurance, offering key retail
insurance products online, while also
initiating online payment services
to simplify payment methods and
enhance the customer’s overall
experience in the purchase of an
insurance product. To ensure robust
standards in digital
the company possesses robust [T
infrastructure, which also enables it
to align with the Government’s recent
initiatives in “Digital Bangladesh”
comprising a more digitalized and
digital-savvy future.

insurance,

Awards and Recognitions

In acknowledgement of its deep
multi-decade contribution to the
development of the
industry and its commitment to
maintaining high standards of service,
Green Delta Insurance has been
bestowed with multiple awards and
recognitions over time.

insurance

For instance, Dun & Bradstreet
Rating Agency Bangladesh Ltd. has
ranked the company among the top-
500 businesses in Bangladesh. The
company has also received numerous
national and international awards,



including the prestigious “lCAB
National Awards” for Best Published
Accounts, “I[CMAB Best Corporate
Award” in insurance category, “ICSB
Corporate Governance Excellence
Award”, winner for the “Best Presented
Accounts Award” in the insurance
sector category from the South Asian
Federation of Accountants (SAFA),
and “International Quality Crown
Award” from BID International in
London.

14

No. of times GDIC has been
bestowed with the “Best

Presented Annual
award by ICAB

Report”

In addition, the company has also
been honoured with the “BlZZ
Award” by the World Confederation
of Businesses, USA, for leadership,
excellence in management, quality,
and marketing, the “Diamond Eye
Award for Quality & Excellence” by
BID OTHER WAYS, the “Platinum
Technology Award for Quality & Best
Trade Name” by Association Other
Ways in Berlin, the “International
Star Award for Leadership in
Quality” in the Gold, Platinum and
Diamond categories, the “World

CORE VALUES

CUSTOMER FIRST ALWAYS

COMPANY ETHOS

Finance Award” for the Best Non-Life
Insurance Company in Bangladesh,
the “IFM Award” for the Best Non-Life
Insurance Company in Bangladesh
and the “International ARC Award”,
amongst many others.

Throughout the last four decades,
under the inspiring mantra of
‘Marches with Time, Green Delta
Insurance has assisted the citizens
of Bangladesh in their time of acute
need, taking all necessary steps
to enable them to overcome the
challenges and emerging as a proud
partner in progress, ensuring that no
one is left behind.

£

EH A

| W -
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Our Code of Conduct is based on our values and our purpose is to ensure that
all employees, managers and executives within Green Delta [nsurance Company
Limited act in accordance with these values and principles. The Code is designed
to give a broad and clear understanding of the conduct expected from all our
employees. We are committed to conduct our business in an ethical, legal and
responsible manner. Recognized standards as the Universal Declaration of Human
Rights (UDHR) and the International Labor Organization (ILO) conventions were
used as references in preparing the Code and include:

Legal Compliance

All business activities of Green Delta Insurance Company Limited must conform
to all applicable national and international legal requirements. Green Delta
Insurance Company Limited shall also comply with applicable anti bribery/
anti-corruption rules and regulations in all their business activities. Prohibition
of Discrimination and Harassment Green Delta Insurance Company Limited
shall not engage in any discriminatory practices. Discrimination means any
distinction, exclusion or preference limiting equality or opportunity of treatment
in employment or occupation, which may be based on color, sex, religion, political
opinion, age, national, social or ethnic origins, family obligations or any other
considerations in this matter. Green Delta Insurance Company Limited also
commits to a workplace free of any kind of harassment.

Compensation & Benefits

The company ensures that no wage is lower than the applicable legal minimum.
Green Delta Insurance Company Limited does not deduct or withhold pay for
disciplinary reasons or force terms and conditions for employment. Compensation
paid to employees shall comply with all applicable wage laws, including those
relating to minimum wages, overtime hours and legally mandated benefits.
Working hours Green Delta Insurance Company Limited ensures that applicable
legal restrictions on working hours are met. The maximum allowable working
hours in a week are as defined by national law and the corresponding standards
of the International Labor Organization. Overtime is restricted according to
local legal and contractual obligations. Employees have two days off each week,
apart from exceptional circumstances and for a limited period of time. The work
organization provides for rest breaks as necessary, in order not to affect the
safety and health of the employees.

Prohibition of Forced Labor

Green Delta Insurance Company Limited does not use forced or compulsory
labor, meaning all work or service which is exacted from any person under the
menace of any penalty and for which the said person has not offered himself
voluntarily.  Also, retention of identity documents from personnel upon
commencing employment is forbidden.



COMPANY ETHOS

Freedom of Association and Collective Bargaining

Green Delta Insurance Company Limited recognizes and respects employees’ freedom of association and their right to freely
choose their representatives and ensures that employee representatives do not suffer any discrimination. The company also
recognizes employees’ right to collective bargaining.

Health & Safety at Work

The company ensures that the workplace and its environment do not endanger the physical integrity or health of employees.
Action to reduce the causes of accidents and improve working conditions is the object of ongoing programs. Training related
to safety and health in their work occupation is provided to employees. Employees must have access to drinking water,
sanitary equipment and social rooms, built and maintained in accordance with applicable legal requirements. The workplace
and environment have to provide for emergency exits, fire protection equipment and proper lighting. Additionally, adequate
protection for non-smokers has to be provided.

Environment

Procedures and standards for waste management, handling and disposal of chemicals and other dangerous materials,
emissions and effluent treatment shall at least meet legal requirements or exceed them.
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The general insurance industry in
Bangladesh is uniquely positioned
to meet a wide range of customer
needs. The industry provides a
swathe of products meeting all sorts
of customer requirements and Green

3.2
OUR STRATEGIC
OBJECTIVES

In the context of this overall
opportunity, the company’s primary
focus remains on increasing the
absolute value of new business
through the strategy of premium
growth, protection business growth,

Premium expansion:

We intend to expand premium through
our customer-centric product
portfolio and simplified onboarding
process. We would continue to focus

Delta Insurance has also remained persistency improvement, and on expanding our customer base
flexible in providing solutions specific productivity enhancement of our through distribution and product
to customer needs, specifically teams, while maintaining a customer- initiatives. From a distribution
regarding insurance standpoint, we
covers and premium are  concentrating
outgo. eneral insurance products ensure on expanding

. LI ’ . . the network and
By providing that an individual’s financial and trengthening  our
protection  against lifestyle goals are met regardless reach by better

morbidity and other
risks, the non-life
insurance industry
serves as a risk
manager.  General
insurance products
ensure that an
individual’s financial
and lifestyle goals are met regardless
of the occurrence of morbidity and
other risk-based events. The general
insurance industry is also critical in
directing household savings to the
financial markets. The industry has
been able to provide long-term funds
for meeting varied requirements too.

of the occurrence of morbidity and other
risk-based events. The general insurance
industry is also critical in directing

household savings to the financial markets. &

centric focus and instilling sustainable
practices  within  our  business
processes. We believe that this
strategy that is aligned to our overall
strategic objectives is appropriate in
light of the country’s large insurance
opportunity, as well as our goal of
growing the value of new business.

] @ Green Delta Insurance Company Limited

aligning distribution
segments with
customer segments
and products.

added 07
individual agents
this year, thus taking
our overall strength
to 09 agents as at the close of the
year, which is one of the highest in
the general insurance industry of
Bangladesh. Further, a core driver of
customer acquisition and premium
expansion is our branch network and
we are committed to growing this to
further penetrate all corners of the



country. Our strategy here is to have
a cluster approach that not only helps
synergize our operations but also
enhances efficiency and customer
reach.

Growth of the protection
business:

We are focused on growing the health
and protection business across both
retail and group lines of business. This
would be accomplished by providing
protection products through multiple
channels and making further inroads
into the online retail insurance
market, while also further developing
the agency business.

During the year, we remained flexible
with our premium pricing strategies,
ensuring recalibration with market
needs and that we meet the
requirements of our customers while
focusing on new business acquisition.
In addition, due to the pandemic,
supply side constraints such as
general reluctance to visit medical

centres and revised underwriting
guidelines had an impact on the
retail protection business. However,
the marine and motor portfolios
continued to remain important
constituents to the overall business
mix and also were the key drivers of
profitability.

In an important highlight of the
year, aligned with our focus on
expanding our business, we were
able to procure a large group health
insurance portfolio covering 1,000-
plus employees of one of the largest
private sector banks of Bangladesh.

Persistence enhancement:

It is critical to maintain a high level
of persistency in order to drive value
for both customers and shareholders.
By encouraging long-term customer
behaviour, we hope to improve
persistency across all cohorts.
For the year 2022, our 13th month
persistency ratio remained stable.
Though other cohorts’ persistency
ratios have shown a slight moderation

COMPANY ETHOS

trend, we continue to encourage
customers in those cohorts to stay
invested.

Productivity enhancement:

Due to the COVID-19 pandemic, we
reduced some of our discretionary
spending in 2021. However, given the
relative improvement in economic
activity in 2022, we concentrated on
expanding our distribution footprint
and strengthening our brand.

In 2022, our business premium
increased by 10 percent over 2021,
while expensesincreased by 6 percent.
The increase in APE (annual premium
equivalent) per employee in 2022
over 2021 demonstrates encouraging
productivity improvement. Further,
identifying the key expectations of our
employees, we are working towards
improving every parameter with a
view to protect our human resources

and augment our intellectual capital.

Productivity Enhancement at GDIC

S

Action-oriented
employer commitment
to diversity, equity,
and inclusion (DEI)

Holistic compensation

package and meeting

short- and long-term
financial needs

‘Workplace
Flexibility

Flexibility of location,
time, role within the
framework of the
existing workplace
regulations

Offering scheduled
learning and
development

opportunities for
up-skilling/re-skilling

Dynamic career
profile with clear
professional and
personal enrichment
pathways
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3.3

PRIMARY PERFORMANCE

INDICATORS, 2022

The year 2022 brought its own set
of challenges such as the global
economic turmoil, weakening
domestic macros and unsustainable
competition with a large number
of general insurance players vying

Major financial metrics

@ INVESTOR-CENTRIC

for a limited market. However, the
insurance sector of Bangladesh is
significantly underdeveloped and
this represents a huge opportunity
for companies willing to surmount
the challenges. During the year, we

Capitals influenced

not only focused on retaining our
existing business but also strategized
on excavating potential opportunities,
the success of which is reflected in
satisfactory overall financial growth
for the year under review.

Gross premium income

Tk.4,227 mn
10% YoY growth

Net premium income

Tk. 1,723 mn

M% of Gross Premium

Underwriting profit

Tk. 1,090 mn

26% of Gross Premium

Investment income

Tk. 307 mn

7% of Gross Premium

Profit For the Year

Tk. 727 mn

Earnings per share

Tk. 725

Capitals influenced

Net Asset

Tk. 6,764 mn

Total Assets

Tk. 13,3569 mn

Policies sold

More than
1.25 Lac

Total customers

More than
1Lac

Branches

39

New business premium

More than
55 Crore

Solvency margin

2 (times)

Risk Retention ratio

MN%

| @ Green Delta Insurance Company Limited
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© FINANCIAL CAPITAL

”

.g NATURAL CAPITAL

¥Ng
% ”3 ; EMPLOYEE-CENTRIC

‘Workforce

546

1.09% YoY growth

g% ESG-RELATED

‘Women employees

O~
MANUFACTURED CAPITAL iﬁ«

HUMAN CAPITAL

SOCIAL AND

RELATIONSHIP CAPITAL INTELLECTUAL CAPITAL

Capitals influenced

Learning investment Revenue per

(per employee) employee
22% Tk. 7,736 mn  Tk. 7,742,335 mn
1% YoY growth 11% YoY growth 15% YoY growth

Capitals influenced

Independent Directors Contribution to CSR Authorized
on the Board state exchequer contribution Capital
2/8 Tk. 973 mn Tk. 4.5 mn 5,000 mn
PERFORMANCE SCORECARD
Profit after taxation Earnings per Return on Return on
(Tk. mn) share (Tk.) equity (%) assets (%)
2020 684 2020 734 2020 n 2020
2021 787 2021 7.86 2021 12 2021
2022 727 2022 7.25 2022 n 2022

Solvency
margin (times)

c
=
/M
Z

Shareholders’
equity (Tk. mn)

Underwriting Net profit

profit (Tk. mn)

6,242

| 76|

6,764
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3.4
COMPANY INFORMATION

Name of the Company
® (reen Delta Insurance Company Limited

Certificate of Incorporation
® 14th December, 1985

Commencement of Business
® 24th December, 1985

Types of Organization
® Non-Life Insurance Company

Nature of Business
® All type of Non-Life Insurance Business

Business Motto
® Marches with Time

Registered Office
® Green Delta Insurance Company Ltd.
Green Delta AIMS Tower (6th floor)
51-52 Mohakhali C/A, Dhaka 1212, Bangladesh.

Corporate Website
® www.green-delta.com

Email
® info@green-delta.com

Telephone No
® Phone: +(880-2)222261170, +(880-2)222263902

Fax
e +(880-2)222281124

Chairman
® Abdul Hafiz Chowdhury

Managing Director
® Farzanah Chowdhury, Chartered [nsurer

Company Secretary
® Md Oliullah Khan FCS

Subsidiaries
® (reen Delta Securities Ltd.
Green Delta AIMS Tower (2nd floor)
51-52 Mohakhali C/A, Dhaka
® (Green Delta Capital Ltd.
Green Delta AIMS Tower (3rd floor)
51-52 Mohakhali C/A, Dhaka
® Professional Advancement Bangladesh Ltd.
Green Delta AIMS Tower
51-52 Mohakhali C/A, Dhaka
® (D Assist Ltd.
Green Delta AIMS Tower 51-52 Mohakhali C/A, Dhaka

Tax Advisor
® M/s. K .M Hasan & Co, Chartered Accountants

Credit Rating Agency
e CRAB

Lawyers

Barrister A.S.M Abdur Razzaque
Barrister Farzana Begum

Barrister Junayed Ahmed Chowdhury
Barrister Rezwana Yusuf

Barrister Tanjib-ul-Alam

Barrister Tanzim Karim Chowdhury

FEMHS DR | @ Green Delta Insurance Company Limited

Listing Year
® Dhaka Stock Exchange Limited, 12 January 1990
® Chittagong Stock Exchange Limited, 21 October 1995

Accounting Year
® st January to 31st December

Capital (31 December 2022)
® Authorized Capital

BDT 5,000 million
® Paid Up Capital

BDT 1,001.88 million

Membership

® Bangladesh Association of Software & Information Service.
(BASIS)

® Bangladesh Malaysian Chamber of Commerce & [ndustry-
Bangladesh (BMCCI)

® Australia Bangladesh Chamber of Commerce and [ndustry

(ABCCl)

Bangladesh Association of Publicly Listed

Companies (BAPLC)

Global Goals Yearbook.

‘Women’s World Banking Network

Bangladesh Insurance Association

International Chamber of Commerce-Bangladesh

Metropolitan Chamber of Commerce & Industry-Bangladesh

(MCCl)

Bangladesh German Chamber of Commerce & [ndustry

(BGCCl)

Bangladesh Employers Federation

Dhaka Chamber of Commerce and Industry

Rotary Club of Dhaka North

Privileged World Trade Solution Ltd.

Dhaka Club Ltd.

Gulshan Club Ltd.

Junior Chamber international Bangladesh

The Federation of Chamber of Commerce and [ndustry

Baridhara Cosmopolitan Club Ltd.

Gulshan North Club Ltd.

Foreign

Global Goals Yearbook.

Women’s World Banking Network

United Nation(s) Global Compact

Federation of Afro-Asia Insurer and Re-insurers (FAIR)

Asia Insurance Review

[nternational Union of Aerospace ACE Insurer

World lslamic Economic Forum (WIFE)

Association of [nsurers and Re-insurers of Development

Congress (AIRDC)

East Asian Insurance Congress (EALC)

Informa UK Ltd.

® (Confederation of Asia-Pacific Chambers of Commerce and
Industry (CACCL)

Number of Shareholders
® 5448 shareholders (as on 31.12.2022)

Number of Branches
O

Number of Employees
e 500+
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3.5
CORPORATE ORGANOGRAM

BOARD OFDIRECTORS

Board Affairs & Executive Nomination Audit
; : Remuneration ;
Company Secretariate Committee Committee Committee

Managing Director & Internal Audit

Share & Investment Chief Executive Officer & Compliance

Cluster
Business

Reinsurance

Finance & Accounts

Branches &
Distribution

Underwriting
Management

Human Resources q

General Specialized Retail, Micro
Infrastructur Services Underwriting & SME

Information

Technology ol e

@
&

Brands &
Communication

‘-
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3.6
PRODUCTS AND SERVICES

Putting the customer at the center
of whatever we do remains a
key priority. In this context, we
covered significant ground in 2022
to develop new ways for our key
products to be leaders in the areas
of providing superior customer

value, experience and outcome. As
a future-facing organization, we
continue to explore long-term growth
opportunities, including solutions
to improve insurance affordability
and accessibility and products
and services to commercialize our

4

Core insurance products (Corporate/individual)

expertise in the identification and
management of risk.

As a Company with a longstanding
reputation, we offer the broadest
portfolio of insurance (non-life)
products and solutions.

E Fire o Marine © Marine Hull o Motor Engineering o Aviation
insurance Cargo insurance insurance Insurance Insurance
insurance
s Corporate ~N
*  Comprehensive risk * Electronic equipment and Product and public liability
management solutions computer insurance insurance
. Industrial all risk insurance, . Professional indemnity Directors and Officers
including machinery insurance liability (D&O)
insurance and business . Comprehensive machinery
interruption IETATEE
. ?ropeTty all ri‘sk insurance . Comprehensive general
Tnc]udmg.busmess liability (CGL)
interruption
. J
- Financial ~
o Money Insurance for * Portfolio cover fraud Bank lockers insurance
Commercial Banks © Credit card travel insurance ATM booth insurance
*  Cash-in-safe, cash-in- »  Bankers blanket/bond
transit and cash-on-counter IETATEE
insurance
. J
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Investment and portfolio management services

* Underwriting *  Pre-IPO placement e Trusteeship
syndication

7
-] 2

Retail, SME (small and medium-enterprises), Micro,

' Impact, Personal Line of Products )\
e  All Risk Insurance = Micro insurance o Comprehensive travel
e Health insurance (Group/ * Nibedita — comprehensive insurance
Personal) insurance policy for women o Crop insurance
¢ Personal accident insurance * Electronic Device insurance * Live-stocks Insurance
*  Peoples Personal accident *  Household insurance o Mobile Device insurance
= Micro Health insurance © Motor insurance *  Extended Warranty
e Overseas mediclaim ¢ Peoples’ personal accident Insurance
insurance policy *  Weather index-based
insurance
\ J

s Specialized ~
*  Aviation insurance * Engineering insurance *  Business interruption
*  High Valued Automobile (erection all risk, contractors . Cyber Insurance

all risk, deterioration of stock
and boiler and pressure
vessels insurance)

insurance . Trade Credit Insurance

. Miscellaneous insurance




3.7

CORPORATE MILESTONES

Incorporation of

the Company

Jan 01
Commencement

of business

Jan 02
Signing of First

Insurance business

Aug 19

Received m

consent

from SEC m
—

for

issuance

of
Public

Share of
BDT 30

million

Dec 31
Increas
paid up

capital to
BDT 60

million

LN

e of

Listing with
Dhaka Stock
Exchange
Limited

First trading at
Dhaka Stock
Exchange

Limited

Listing
with
Chittagon
8 Stock
Exchange
Limited

Oct 22
First
trading at
Chittagon
8 Stock
Exchange
Limited

Investment in
United Hospital

Ilssuance of
Bonus Share

Startup of the
Operations of
Green Delta
Financial

oy
-
-
Q\

Services Limited

Capital increased
to BDT 151.20
million

Oct m Dec 31
Investment Capital increased
in Delta o to BDT 108 million
Brac o June 12

Housing as Formation of
equity N Green Delta

Sigire Aims Limited, a
holders

joint venture
construction firm
May 11
Launching of
Islamic Takaful
Insurance
May 12

Dhaka Stock
Exchange
Membership
Purchased

Oct 13
Incorporation of
Green Delta
Financial
Services Limited

2009

Feb 15
Startup of the
Construction
of own building
named Green
Delta Aims
Tower a joint
venture
project with-
Mr. Mainul
Islam

Capital
increased

to BDT
million.

“AAD”

long

short

Raising

million

 _

Jun 20
Donation of
550

wheel chairs
among

the war
wounded
freedom
fighters

Aug 20

MOU Signing
with

LR Global
Bangladesh
AMC Ltd.

»

term and ST-1
rating in the

term by CRAB

up capital to
BDT 408.24

200

Awarded

rating in the

of Paid




Approval for Green Delta
Mutual Fund for BDT 150.00
crore

—

Authorized capital increased O
to BDT 100.00 crore N

Change in the denomination of
Face Value (BDT 10/-) and
Market Lot (from 10 to 100)

* Approval of Merchant
Banking license in the name of
the subsidiary Green Delta LR
Financial Services Ltd.

* Has been accredited T.Q.M
Aptitude seal for high quality
performance and best
customer satisfaction

* Has been selected for
Platinum Technology Award
for Quality and Best Trade
Name

* First Prize winner of “Best
Published Accounts” in the
10th ICAB National Awards
2009 (Non Banking Category-
Insurance Sector)

@

Apr

Has been awarded for The
Platinum Technology Award
for Quality & Best trade
name by Association Other
‘Ways in Berlin.

» Awarded “The BlZZ
Award-2011” by World
Business Confederation of
Business, USA for
Leadership, Excellence in
management, Quality and
Marketing

2012

Nov

* Awarded “The Diamond
Eye Award for Quality &
Excellence “By Bid Other
‘Ways

* Awarded “International
Quality Crown Award “By
Bid International in London

* First Prize in ICMAB Best
Corporate Award-2011 in
Insurance category.

* Conferred the ‘Certificate
of Merit’ for the Best
Presented Accounts Award
2010 in the category
‘Insurance Sector’ by the
South Asian Federation of
Accountants (SAFA).

- —
Apr
Formal launching of Nibedita

May

Apr

Moved to new
Head Office
(Green Delta
AIMS Tower) at
51-52 Mohakhali
C/A, Dhaka

Sep

Invested in BD
Venture Limited,
country’s first
Venture Capital
company

Oct

Introduced
People’s personal
Accident Policy
for the

students of
South-East
University,the
first of its kind in
Bangladesh

Nov

Awarded “AA1”
rating in the long
term and “ST-1”
rating in the shor
term respectively
by CRAB

Settled the biggest claim in
GDIC’s history by Handing over
a check worth BDT 68 crore to

2014

* Won 2nd prize in ICMAB Best Corporate
Award 2013 (Non life insurance category)

* Launched the 3rd subsidiary of GDIC-
Professional Advancement Bangladesh Limited
(PABL)

Aug

* Received Best Non life Insurance Company
Bangladesh award from International Finance
Magazine

Oct

* Became the first insurance company of
Bangladesh to get AAA rating credit
accreditation by CRAB

* Launched the 4th Subsidiary of GDIC- GD
Assist Limited

Nov

* Received first prize for best presented
annual report in nsurance sector from I[CAB

* Launched GD Health- the first comprehensive
health insurance product in Bangladesh with
Global Emergency Medical Evacuation

Dec

* Received first prize for best presented annual
report in nsurance sector from SAFA

Akij Group (Dhaka Tobacco
Limited)

Green Delta, IFC joined hands

to pioneer the Weather

Index-based Agri [nsurance in

Bangladesh

Received World Finance Award

for Best Non-Life Insurance
Company, Bangladesh

Received International ARC

Award for Best Presented Annual

Report

Received AAA rating for the
consecutive 2nd year as the first

Insurance Company in
Bangladesh

Received International Finance
Magazine Award 2015 for Best
Non-Life Insurance Company,

Bangladesh

Received First Prize in
Insurance Category in ICSB
Corporate Governance
Excellence Awards

=

o r
s
'H:q,_"-.-!
Mar
Equity Partnership with

International Finance Corporation
(LFC) of World Bank Group, First
Foreign Direct Investment

of IFC in the Insurance Sector of
Bangladesh

May

Launch of ‘Nibedita’

on pilot basis, a comprehensive
Insurance scheme solely for
women for the first time in
Bangladesh

Oct

Farzanah Chowdhury officially
takes over as The Managing
Director and CEO of GDIC
becoming the first ever female
MD in the insurance sector of
Bangladesh.

Dec

Awarded “AA1” rating in the long
term and “ST-1” rating in the short
term respectively by CRAB

« Officially launched ‘Cellular
phone insurance’ for the first time
in Bangladesh signing deal with
Rialto Technologies

Received First Prize in Insurance
Category in ICAB National Awards
for Best Presented Annual Reports

Signed contract with Health
Economics Unit of Ministry of
Health, Bangladesh Government for
implementation of SSK piloting

Signed MoU on “Agriculture
Weather Index Insurance” with
Sylvan Agriculture Limited (Sister
Concern of PRAN-RFL GROUP



2016

Jan

Celebration of 30th
Anniversary of Green
Delta Insurance

Mar

Settled 2 of the largest claims
of Dignity Textile Mills and
Highspeed Group

May

MoU signing with Jaago
Foundation to sponsor a class
of 40 kids till they graduate
from the school

Jun

Partnership with A2i of Prime
Minister’s Office for
activating sales of insurance
through Union Digital
Centers

Jun

Ms. Farzanah Chowdhury,
Chartered Insurer and

MD & CEO of Green Delta
gets recognition from UN
Global Compact as one of the
10 Local SDG Pioneers for
her contribution towards
‘Women’s Economic Security
and Gender Equality which
was portrayed through the
Green Delta Insurance’s
flagship women’s product-
Nibedita

Aug

Handover of a cheque worth
BDT 25 lacs to International
Chamber of Commerce for
capacity building

Sep

Receives International
ARC Award for Best
Presented Annual Report

« Signing with Ghurbo.com
to introduce Domestic
Mediclaim Insurance for
the first time in Bangladesh

Oct
Launch of Nibedita
Mobile App

* Receives AAA rating for the
consecutive 3rd year as the
first Insurance Company in
Bangladesh

Nov

* Receives International
Finance Magazine Award
2016 for Best Non-Life
Insurance Company,
Bangladesh

* Receives First Prize in
Insurance Category in ICAB
National Awards for Best
Presented Annual Reports

Dec

* Receives First Prize in
Insurance Category in ICSB
Corporate Governance
Excellence Awards

« Large claim settlement of
Meghna Insurance

2017

Jan

* Green Delta
Settles crop
insurance claim

* Partnership with
East West
University

Feb
Partnership with
ICT Ministry

Mar

Gulshan Market
Fire victims get
claims settled

Jul
« 2nd Phase of
SSK commences

« Partnership with
Sylhet Sixers

Aug
Partnership with
BASIS

Sep

Donation to PM’s
office for the
flood victims

Oct
« Claim settlement
of 6 corporates

* AAA Credit
Rating-4th
year in a row

Dec

« ICSB Corporate
Governance
Excellence Award
as the Best
Insurance
Company

+ 1000 farmers get
their claims settled
in Chitolmari

2018

3 241

Feb

MoU signing with
Seba on
Agriculture
Insurance

Mar

IDRA & Green
Delta Insurance
jointly organize
‘Shobar Jonno
Bima’

May

* Receives
MetLife
Foundation
Inclusion Plus
Award for
Weather
Index-based
Agriculture
Insurance

* Ms. Farzanah
Chowdhury
receives the
prestigious WEF
award on
“Woman of the
Decade in
Finance &
Insurance” from
Women Economic
Forum (WEF)

* Receives 3
awards in
Emerging Asia
Insurance Awards
2018 by Indian
Chamber of
Commerce (ICC)

Jun

Ms. Farzanah
Chowdhury gets
selected as the
prestigious CIl
Goodwill
Ambassador

Jul

« Settled claim
worth approx. 38
crore of Jamuna
Group

* Received AAA
and ST1 credit
rating by Credit
Rating Agency of
Bangladesh
(CRAB)

Aug

Signing of MoU
with Solargao on
Agriculture
Insurance

Sep

* Receives
International ARC
Awards for Best
Presented Annual
Report in
Insurance
Category for the
year of 2017

* Launched
Digital Insurance
for the first time
in Bangladesh

* Received 3
awards at the
Bangladesh Best
Employer Brand
Awards 2018
organized by
World HRD
Congress

Oct

Launched the
first ever flagship
branch at
Nasirabad,
Chittagong

Nov
* MoU signing
with Dotlines

* MoU signing
with Bank Asia
for insuring the
credit of marginal
farmers

* Receives Gold
Award in 5th
ICSB National
Award 2017

Dec
Commercial
launching of
Weather
Index-based
Agri-Ilnsurance
jointly with IFC

* Receives 1st
prize in ICMAB
Best Corporate
Award 2017

* Receives 1st
prize in Insurance
category in the
18th ICAB
National Awards

—~

GDIC & PABL receive
the Public Trust
Award by ClL (UK)
for building public
trust in insurance

Signing of MoU
with Syngenta
FOundation on
Agriculture
Insurance

Signing of MoU
with CARE
Bangladesh on
Agriculture
Insurance

Mr. Nasir A.
Choudhury gets the
Lifetime
Achievement Award
by Indian Chamber of
Commerce (ICC) at
the Emerging Asia
Insurance Awards
2019

Received
Commward 2019 by
Bangladesh Brand
Forum in mobile
category for
Augmented Reality
Calendar 2019

First Ever Livestock
Insurance Scheme
launched for Cattle
Farmers in
association with Brac
Bank

Farzanah Chowdhury
wins “Woman Leader
of the Year” award in
Asia Insurance
Industry Awards
2019

Received 1st prize in
Insurance category
in the 19th ICAB
National Awards

Received 1st Prize in
Insurance Category
in ICMAB Best
Corporate Awards
2018

Received Gold
Award in 6th ICSB
National Award 2018
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